
Alternate Selections: When a bulb or plant you have ordered 
is not available, we reserve the right to provide another of similar 
attributes and pricing that will produce the same garden effect.

For credit card orders, please include the name as it appears on the credit card.

Billing Address:       Ship To:      Billing Address

Name_______________________________________________________

Address_____________________________________________________

City___________________________ 	 State_______	 Zip_____________

Phone________________________  Fax___________________________

E-mail Address______________________________________________

Name______________________________________________________

Address____________________________________________________

City___________________________ 	 State_______ 	Zip_____________

Phone________________________  Fax__________________________

Gift Message_______________________________________________

____________________________________________________________

____________________________________________________________

 Item #	 Qty.	 Item Description	 Price each	 Total

	 Product Total:

	 Packing & Delivery (see chart below):

	 SUBTOTAL:

	 Sales Tax may apply.  
	 Where applicable, the tax on your gifts will be calculated at the time your order is placed.

	 LESS: Redemption of Gift Certificate:  
	 or Merchandise Credit (Please enclose)

	 TOTAL BALANCE DUE:

ORDERING & DELIVERY

or Ship To:       Me at address below        Gift recipient at address below

Method of Payment: 	 Check	 Money Order

	 Mastercard	  Visa	 American Express	 Discover

Card #:	

Signature:_______________________________________________________________
(if paying by credit card)

Security Code:		    Exp. Date:                /

PACKING & DELIVERY CHARGE
(per address)

For expedited delivery options,  
please see our website.

	 WHITE FLOWER FARM	 STANDARD
	 MERCHANDISE TOTAL	 (3–7 business 
		  days in transit)
	 $0 to $49.99	 $10
	 $50.00 to $89.99	 $20
	 $90.00 to $149.99	 $30
	 $150.00 and over	 20% of total

Payment: To reserve from a finite and perishable inventory, we 
must request payment upon receipt of orders. Payments may be 
made by check, credit card, or money order. 

Prices: Prices and delivery charges are set seasonally and are sub-
ject to change. Quantity discounts apply only to multiple purchases 
of a single item number. Please see our website for current prices.

How and When We Deliver: We ship our bulbs and plants at the 
right time for planting in your area, except as noted, with orders  
dispatched on a first-come, first-served basis by hardiness zone. We 
also ship a wide range of containers and planters, tools, supplies,  
*fertilizers, garden wear, garden decor items, as well as indoor 
decorations like wreaths and dried bouquets when available. 
Estimated dates for shipping are indicated in the green Shipping 
Details box for each item. Please supply a street address for 
delivery. Kindly contact us with two weeks notice, if you’ll be away 
at the expected time of delivery. 
	 *Please note:  Fertilizers are shipped immediately unless they 
are purchased as part of a promotion, in which case your fertilizer 
will ship with your plants or bulbs.

Shipping Restrictions: We do not ship to Alaska, Hawaii, Puerto 
Rico, the Virgin Islands, PO Boxes, APO/FPO/DPO addresses, 
or addresses outside the U.S. Some larger items are subject to  
delivery restrictions.

Plant Size: We ship plants in 1 pint (28.86 cu in), 1 qt (0.94 liter), 
2 qt (1.88 liter), 1 gal (3.78 liter), or 2 gal (7.57 liter) pots, except as 
noted, or as large, bareroot crowns. Our bareroot plants are plants 
dug from fields, and then cleaned and wrapped for shipment. They 
have large, healthy root systems and will take hold quickly in your 
garden.

Customer Service: Call 1-800-411-6159. Please have your 
order or customer number ready when you call, or email us at  
custserv@whiteflowerfarm.com. Live chat is available throughout 
the season on our website.

Our Guarantee: We guarantee your complete satisfaction, or 
your money back. Terms and conditions apply. See our website 
for details.

HOW TO ORDER— by internet:  whiteflowerfarm.com  •  by telephone:  1-800-503-9624   
 by fax:  (860) 496-1418  •  by mail:   White Flower Farm, P.O. Box 50, Litchfield, CT 06759-0050


